MENTAL HEALTH CENTERS OF WESTERN ILLINOIS
JOB DESCRIPTION

OUTPATIENT COUNSELOR-BROWN
Position:
A member of the professional treatment staff responsible for assessment and treatment of clients involved in the Outpatient Program.  Provide monitoring, referral, treatment and/or intervention to clients in order to improve functioning and reduce symptoms.

Qualifications:  Bachelor’s degree in Counseling or Social Work, Master’s preferred
Classification: #3 Bachelor’s degree, #4 Master’s degree
Reporting Supervisor: Director of Clinical Operations
Position(s) Supervised: Not Applicable
Expectations:

An Outpatient Counselor is expected to maintain the standards of service which meet the Department of Human Services’ Division of Mental Health guidelines.  It is expected an individual in this position will provide quality services with professional integrity.

Duties:

1. Provide services to clients completing the various components involved with the therapeutic process consisting of assessment, treatment planning, referral, counseling/therapy, case management, group facilitation and discharge.

2. Meet productivity standards of 62%.
3. Maintain involvement in outreach consultation and provide services that focus on meeting the mental health needs of the community.  Be available for consultation with clients identified within agency programs or referred by outside sources.

4. Work with other clinical staff in the provision of community psychiatric services.

5. Promote quality clinical treatment services through involvement in case staffings, program development/modification and the accreditation process.

6. Maintain accurate records and reports as required by funding entities and agency policies.  90% of records audited shall meet CARF and DHS regulatory requirements.

7. Promote agency services in the community through educational materials, public speaking, etc. on an as needed basis. 
8. Provide Substance Abuse treatment services as needed and abide by DASA guidelines.
9. Complete documentation according to agency guidelines.  
10. Progress notes shall be submitted to supervisor within 48 hours of service delivery.

11. Participate as a member of the agency’s crisis response team.
12. Participate in regularly scheduled clinical staff meetings. 

13. Preserve confidentiality of all agency materials relating to clients, services and privileged personnel/administration information.

14. Understand and observe the policies and procedures established by the Mental Health Centers of Western Illinois.

15. Attend required trainings.

16. Continue professional growth and development, and maintain licensure requirements.
17. Acquire and maintain CPR/First Aid Certification.

18. Provide proof of primary vaccination series for COVID-19 or documentation of a granted medical or religious exemption with weekly testing results submitted to the immediate Supervisor and Director of Human Resources and Client Benefits.
19. Perform other duties as assigned by supervisor.

R&R 07/05, 10/05, 09/06, 02/09, 03/10, 09/11, 09/13, 09/14, 02/16, 04/17, 02/22
I have reviewed and understand my duties and responsibilities as defined in this job description.

Staff Signature
  Date
